CUSTOMER SURVEY

McCormack Coil Co. takes pride in working closely with its customers in providing
guality products and ongoing satisfaction. The following survey provides a forum for
evaluating our products and services. Thank you for taking a few minutes to help us
continue to provide quality service to our customers.

Form Instructions
Using Adobe Acrobat Reader, fill out and print form then mail to McCormack Coil Co., Inc. PO Box 1727, Lake
Oswego OR 97035 USA. Or Fax to 503.639.1800

Name: Company:

How would rate the service you were given by McCormack throughout the
process of obtaining their product?

Poor Fair Average Good Excellent
Your Comments:

How would you rate the quality of the product in respect to design, ability to
perform to specifications, and workmanship?

Poor Fair Average Good Excellent
Your Comments:

How would you rate McCormack in their ability to meet delivery on date
promised?

Poor Fair Average Good Excellent
Your Comments:

How would you rate the cost of the product?
Poor Fair Average Good Excellent
Your Comments:

How would you rate the product selection as offered by McCormack?
Poor Fair Average Good Excellent
Your Comments:
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